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PREPARATORY

Introduction to Emergency Medical Care

INTRODUCTION (10 Min)

REVIEW:     

ATTENTION:  

OVERVIEW:  

1-1.1  Identify general principles about the structure of Emergency Medical Services (EMS) with at least 80% accuracy.  

1-1.1.1    Overview of Emergency Medical Services System

1-1.1.2    Components of an EMS System

1-1.1.3     Roles and Responsibilities of the EMT-B

1-1.1.4     Professional Attributes of the EMT-B

MOTIVATION:

TRANSITION:  

BODY (2 hrs 40 min)

PRESENTATION: 1a.  Working in small groups and using components of teh Schaefer-Weisbord Model, present a written evaluation of a given case study IAW Performance Test. Student must attain a score of 80 percent with a maximum of 6 instructor assists during preparation. 






LECTURE/DISCUSSION 

1b.  Objective
1-1.1 Identify general principles about the structure of Emergency Medical Services (EMS) with at least 80% accuracy.  
(1) Overview of Emergency Medical Services System

(a) National Highway Traffic Safety Administration Technical Assistance Program Assessment Standards

1 Regulation and Policy

2 Resource Management

3 Human Resources and Training

4 Transportation

5 Facilities

6 Communications

7 Public information and education

8 Medical direction

9 Trauma systems

10 Evaluation

(b) There are four general levels of EMS training and certification.  These levels vary from state to state

1 First Responder – The first person to arrive on scene with medical training (may only be CPR)  The emphasis is on:

a Activating the EMS System

b Providing immediate care for life threatening injuries

c Controlling the scene and preparing for the arrival of the ambulance

2 EMT- Basic

a Minimum level of training for ambulance personnel

b Assessment of the ill and injured

3 EMT-Intermediate – basic level with certification to perform IV’s, advanced airway techniques, and administration of some medication

4 EMT-Paramedic – invasive field care, interpret EKG rhythm and cardiac defibrillation, perform advance airway techniques and administer medications










TRANSITION:

(2) Components of an EMS System

(a) Access to the system

1 9-1-1

a Calls go from victim to dispatcher then to EMS/Fire/Police department

b Enhanced 9-1-1 identifies callers telephone number and location

2 Non 9-1-1

a A seven digit number must be dialed to reach emergency services

b Accessing the EMS system in these areas results in lost time for the victim

(b) Medical direction

1 A physician responsible for the clinical and patient care aspects of an EMS system 

a Every ambulance service/rescue squad must have physician medical direction

b Types of medical direction

1 On-line

a Telephone

b Radio

2 Off-line

a Protocols

b Standing orders

c Responsible for reviewing quality improvement

2 Relationship of the EMT-Basic to medical direction

a Designated agent of the physician

b Care rendered is considered an extension of the medical director’s authority (varies by state law)

(c) Quality improvement

1 Definition – a system of internal/external reviews and audits of all aspects of an EMS system so as to identify those aspects needing improvement to assure that the public receives the highest quality of prehospital care

2 Role of the EMT-B in quality improvement

a Documentation

b Run reviews and audits

c Gathering feedback from patients and hospital staff

d Conducting preventative maintenance

e Continuing education

f Skill maintenance

(d) The health care system

1 Emergency departments

2 Specialty facilities

a Trauma centers

b Burn centers

c Pediatric centers

d Poison centers

e Other specialty centers-locally dependent

3 Hospital personnel

a Physicians

b Nurses

c Other health professionals

4 Liaison with other public

a Local law enforcement

b Fire department

c State and federal law enforcement







TRANSITION:







INTERIM SUMMARY:







TRANSITION:

(3) Roles and Responsibilities of the EMT-B

(a) Personal safety

(b) Safety of crew, patient and bystanders

(c) Patient assessment

(d) Patient care based on assessment findings

(e) Lifting and moving patients safely

(f) Transport/transfer of care

(g) Record keeping/data collection

(h) Patient advocacy (patient rights) – patient as a whole

























TRANSITION:

(4) Professional Attributes of the EMT-B




(a) Appearance

1 Neat

2 Clean

3 Positive image

(b) Maintains up-to-date knowledge and skills

1 Continuing education

2 Refresher courses

(c) Puts patients needs as a priority without endangering self

(d) Maintains current knowledge of local, state, and national issues affecting EMS

TRANSITION:

CONCLUSION (10 Min)

SUMMARY: 

1-1.1  Identify general principles about the structure of Emergency Medical Services (EMS) with at 


   least 80% accuracy.  

1-1.1.1 Overview of Emergency Medical Services System

1-1.1.2    Components of an EMS System

1-1.1.3     Roles and Responsibilities of the EMT-B

1-1.1.4    Professional Attributes of the EMT-B

REMOTIVATION: 

CLOSURE: 

STUDY ASSIGNMENT: 
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